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1 Administrative Support 
Duties/Responsibilities: Specializes in coordinating and planning office administration and support. 
Reports directly to a client, usually at the client location, to support its operations as required. Understands 
and provides documentation planning and support, project administration, general office support, executive 
secretarial support, human resource planning, event planning and administration, office relocation planning, 
etc. required in changing office environments. May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to provide administrative-type support to technical and 
management-level personnel. This includes, but is not limited to, documentation planning and support, 
project administration, general office support, executive secretarial support, human resource planning, event 
planning and administration, office relocation planning, etc.  
Education: High School Diploma or G.E.D. or other equivalent degree program. 

2 Administrative Assistant I 
Duties/Responsibilities: Supports IT projects by preparing correspondence. Supports the development of 
contract deliverables and reports. Uses automated tools such as word processing for the deliverable 
documents.  
Experience/Skills: Candidate will possess 1 year of office experience and/or related education and training. 
Ability to use Word Processing software applications and general PC operations.    
Education: High School Diploma or GED. 

3 Administrative Assistant. II 
Duties/Responsibilities: Supports IT projects by maintaining schedules, preparing correspondence, and 
coordinating travel. Supports the development of contract deliverables and reports by developing and 
updating presentations. Uses automated tools such as word processing and presentation packages for the 
deliverable documents.  
Experience/Skills: Candidate will possess 2 years of office experience and/or related education and 
training. Ability to use Word Processing software applications and general PC operations.   
Education: High School Diploma or GED. 

4 Administrative Assistant III 
Duties/Responsibilities: Directly support IT Program Manager or IT Project Managers by maintaining 
personnel and other files; preparing correspondence; maintaining schedules; and coordinating travel. 
Supports the development of contract deliverables and reports by developing and updating presentations to 
improve the quality and enhance the usability of these documents. Uses automated tools such as word 
processing and presentation packages for the deliverable documents.  
Experience/Skills: Candidate will possess 3 years of office experience and/or related education and 
training. Ability to use Word Processing software applications and general PC operations.                                
Education: High School Diploma or GED. AA/AS in Office Administration would be helpful. 

5 Administrative Assistant IV 
Duties/Responsibilities: Directly support IT Program Manager or IT Project Managers by maintaining 
program and project cost schedules; assisting in the preparation of billing memorandum; maintaining 
personnel and other files; preparing correspondence; maintaining schedules; and coordinating travel. 
Supports the development of contract deliverables and reports by developing and updating presentations to 
improve the quality and enhance the usability of these documents. Uses automated tools such as word 
processing, presentation packages, and spreadsheets for the deliverable documents.  
Experience/Skills: Candidate will possess 4 years of office experience and/or related education and 
training. Ability to use Word Processing software applications and general PC operations.                               
Education: High School Diploma or GED. BA/BS with courses in Office Administration would be helpful. 
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6 Alarm/Monitor Program Manager 
Duties/Responsibilities: Provides daily supervision and direction to staff that are responsible for monitoring 
intrusion and fire alarm along with phone and in-person support to patrons that request emergency, 
computer and telecommunications help. These personnel serve as the first point of contact for providing 
personnel assistance required to sustain caller while coordinating the dispatch of and assurance that 
additional resources are in place to assist, and relieve caller of problems.  
Experience/Skills: Candidate will possess 7 years experience, of which at least 5 years must be 
specialized. Specialized experience includes: management of help desks that monitor intrusion and fire 
alarm, respond to emergency calls for help that uses a multi-server environment to receive, record, dispatch, 
and track problem calls processed with comprehensive knowledge of PC operating systems, e.g., DOS, 
Windows, as well as networking and mail standards and supervision of help desk employees. General 
experience includes: information systems development, network and other work communication protocol in 
the public safety field or related fields. Demonstrated ability to communicate orally and in writing and a 
positive customer service attitude.  
Education: Bachelor's degree in Computer Science, Information Systems, Engineering, Business, or other 
related discipline. 

7 Alarm/Monitor Supervisor 
Duties/Responsibilities: Provides daily supervision and direction to staff that are responsible for monitoring 
intrusion and fire alarm along with phone and in-person support to patrons that request emergency, 
computer and telecommunications help. These personnel serve as the first point of contact for providing 
personnel assistance required to sustain caller while coordinating the dispatch of and assurance that 
additional resources are in place to assist, and relieve caller of problems.  
Experience/Skills: Candidate will possess 3 years experience required. Specialized experience includes: 
help desk that monitor intrusion and fire alarm, respond to emergency calls for help that uses a multi-server 
environment to receive, record, dispatch, and track problem calls processed with comprehensive knowledge 
of PC operating systems, e.g., DOS, Windows, as well as networking and mail standards and supervision of 
help desk employees.   General experience includes information systems development, network and other 
work communication protocol in the public safety field or related fields. Demonstrated ability to communicate 
orally and in writing and a positive customer service attitude.  
Education: AA/AS degree (Computer Science or Information Technology would be helpful); or High School 
Diploma or GED. 

8 Alarm/Monitor 
Duties/Responsibilities: Operates communication equipment to receive incoming calls for assistance and 
dispatches personnel and equipment to scene of emergency. Operates telephone console to receive 
incoming calls for assistance. Questions caller to determine nature of problem and type and number of 
personnel and equipment needed, following established guidelines. Scans status charts and computer 
screen to determine units available. Monitors alarm system signals that indicate location of fire or other 
emergency. Operates two-way radio to dispatch police, fire, medical, and other personnel and equipment 
and to relay instructions or information to remove units. Types commands on computer keyboard to update 
files and maintain logs. Tests communications and alarm equipment and backup systems to ensure 
serviceability. May provide pre-arrival instructions to caller, utilizing knowledge of emergency medical 
techniques. May activate alarm system to notify fire stations.  
Education: High School Diploma 
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9 Computer Programmer I 
Duties/Responsibilities: Codes simple (non-complex) programs independently and produce simple 
subroutines under the direction of senior staff as part of a larger system. Follows logic diagrams and flow 
charts developed by others and to produce logic diagrams and flow charts for use by others.  
Experience/Skills: Candidate will possess 1 year of experience and/or education and experience. 
Knowledge of computer tools and techniques. Codes simple programs and subroutines in at least one 
advanced (high level) language such as COBOL, Pascal, C, C+, or C++.   
Education: AA/AS degree (Computer Science or Information Technology would be helpful); or High School 
Diploma or GED. 

10 Computer Programmer II 
Duties/Responsibilities: Codes complete non-complex systems and subsystems without supervision. 
Performs system testing to include, as needed, module testing, stub testing, waterfall testing, state testing, 
and system testing. Creates and uses system documentation to include, as needed, system flow diagrams, 
system logic diagrams, entity relationship diagrams, data flow diagrams, and interface specifications.  
Experience/Skills: Candidate will possess 2 years of experience and/or education and experience. 
Knowledge of computer tools and techniques. Codes programs in at least one advanced (high level) 
language such as COBOL, Pascal, C, C+, or C++.                                                                                               
Education: BA/BS (Computer Science or Information Technology would be helpful); or AA/AS (Computer 
Science or Information Technology would be helpful); or High School Diploma or GED. 

11 Computer Programmer III 
Duties/Responsibilities: Develops, modifies, and maintains complex programs; designs and implements 
the interrelationships of files and records within programs; working with problems and concepts; performs 
some analysis; and works to develop junior staff.  
Experience/Skills: Candidate will possess 4 years of computer programming experience and/or education 
and experience. Codes programs in at least two advanced (high level) languages such as COBOL, Pascal, 
C, C+, or C++.     
Education: BA/BS (Computer Science or Information Technology would be helpful); or AA/AS (Computer 
Science or Information Technology would be helpful); or High School Diploma or GED. 

12 Computer Programmer IV 
Duties/Responsibilities: Codes complex computer programs; recommends the redesign of programs, 
investigates and analyzes feasibility and program requirements, and develops programming specifications. 
Assigned programs typically affect a broad multi-user computer system that meets the data processing 
needs of a broad area manufacturing, logistics planning, finance management, human resources, or material 
management. Develops, modifies, and maintains complex programs; designs and implements the 
interrelationships of files and records within programs; working with problems and concepts; performs some 
analysis; and works to develop junior staff.  
Experience/Skills: Candidate will possess 6 years of computer programming experience and/or education 
and experience. Codes programs in at least three advanced (high level) languages such as COBOL, Pascal, 
C, C+, or C++.                                                                                                                                                       
Education: BA/BS (Computer Science or Information Technology would be helpful); or AA/AS (Computer 
Science or Information Technology would be helpful); or High School Diploma or GED. 

13 Computer Technician I 
Duties/Responsibilities: Under the direction of senior staff, provides support to monitor, install and perform 
maintenance on personal computers, laptop computers, software, and the networks. Provided additional 
support in responding to system user requests for assistance. General knowledge of one of the following 
desired: Novell products, CISCO products, Windows NT products, UNIX products, etc.  
Experience/Skills: Candidate will possess 1 year of experience and/or education and training.  
Education: High School Diploma or GED. 
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14 Computer Technician II 
Duties/Responsibilities: Monitors, installs, and performs maintenance on personal computers, laptop 
computers, software, and the networks. Provides support in responding to system user requests for 
assistance and provides support for on-the-spot diagnostic evaluations, implementation of corrections, and 
training users in proper operation of systems and programs. Provide support to: install and provide basic 
support for approved PC software; perform upgrades to all computer platforms, train office staff on 
computers, maintain logs and inventory of equipment repairs, administer all computer platforms as directed 
and resolve any operations problems. General knowledge of one of the following desired: Novell products, 
CISCO products, Windows NT products, UNIX products, etc.  
Experience/Skills: Candidate will possess 2 years of experience and/or education and training.                      
Education: High School Diploma or GED. 

15 Computer Technician III 
Duties/Responsibilities: Schedules and maintains configuration logs for both hardware and software 
installed, upgraded, and de-installed. Trains junior staff. Provides support to monitor, install and perform 
maintenance on personal computers, laptop computers, software, and the networks. Provides support in 
responding to system user requests for assistance. Provides support for on-the-spot diagnostic evaluations, 
implementation of corrections, and training users in proper operation of systems and programs. Provide 
support to: install and provide basic support for approved PC software; perform upgrades to all computer 
platforms, train office staff on computers, maintain logs and inventory of equipment repairs, administer all 
computer platforms as directed and resolve any operations problems. General knowledge of one of the 
following desired: Novell products, CISCO products, Windows NT products, UNIX products, etc.  
Experience/Skills: Candidate will possess 4 years of experience and/or education and training.    
Education: High School Diploma or GED. Certification in Network Products (UNIX, Novell, MSCE, or 
CISCO) and AA/AS in Computer Science or Information Technology would be helpful. 

16 Computer Technician IV 
Duties/Responsibilities: Provides support to monitor, install and perform maintenance on personal 
computers, laptop computers, software, and the networks. Provide support in responding to system user 
requests for assistance. Provide support for on-the-spot diagnostic evaluations, implementation of 
corrections, and training users in proper operation of systems and programs. Provide support to: install and 
provide basic support for approved PC software; perform upgrades to all computer platforms, train office staff
on computers, maintain logs and inventory of equipment repairs, administer all computer platforms as 
required and resolve any operations problems.  
Experience/Skills: Candidate will have general knowledge of one of the following: Novell products, CISCO 
products, Windows NT products, UNIX products, etc. Requires 6 years of experience and/or education and 
training and general knowledge of one of the following: Novell products, CISCO products, Windows NT 
products, UNIX products, etc.   
Education: High School Diploma or GED. Certification in Network Products (UNIX, Novell, MSCE, or 
CISCO) and AA/AS in Computer Science or Information Technology would be helpful. 

17 Cost Analysis 
Duties/Responsibilities: The FEA states investment costs, benefits, and risks as a net change to the 
functional baseline cost, the cost of doing business now and in the future. Ensures that cross-functional, 
security, and other integration issues are addressed.  
Experience/Skills: Candidate will possess the ability to perform Functional Economic Analysis (FEA) to 
evaluate the costs of alternative ways to accomplish functional objectives.  
Education: Bachelor's Degree or equivalent. Six (6) years of general experience is considered equivalent to 
a Bachelor's Degree. 
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18 Data Warehouse Specialist I 
Duties/Responsibilities: Analyzes functional business applications and design specifications for functional 
activities. Develops block diagrams and logic flow charts. Translates detailed design into computer software. 
Prepares required documentation, including both program-level and user-level documentation. Demonstrated 
ability to work independently with minimal supervision. Performs as a Data Warehouse Developer on large-
scale database management systems.  
Experience/Skills: Candidate will possess knowledge of computer equipment and ability to develop 
complex software to satisfy design objectives.  
Education: Bachelor's degree or equivalent and 1 year of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree, no experience is required. 

19 Data Warehouse Specialist II 
Duties/Responsibilities: Analyzes and develops functional business applications and design specifications 
for functional activities. Tests, debugs, and refines the computer software to produce the required product. 
Enhances software to reduce operating time or improve efficiency.  
Experience/Skills: Candidate will possess a demonstrated ability to work independently under minimal 
supervision. Utilizes multidimensional database(s) on large-scale database management systems, uses 
OnLine Analytical Processing (OLAP) Access Tool, and ability to develop complex software to satisfy design 
objectives.  
Education:  Bachelor's degree or equivalent and 3 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree 1 year of general experience is 
required. 

20 Data Warehouse Specialist III 
Duties/Responsibilities: Analyzes and develops computer software processing a wide range of capabilities, 
including data warehouse technologies, business data model, Executive Information Management, and 
Decision Support System. Analyzes user interfaces, maintain hardware and software performance tuning, 
analyze workload and computer usage, maintain interfaces with outside systems, analyze proposed system 
modifications, upgrades and new COTS. Provides technical direction to junior staff.  
Experience/Skills: Candidate will possess the ability to performs as a Data Warehouse Developer using 
OLAP tools on large-scale database management systems, knowledge of computer equipment, and ability to 
develop complex software to satisfy design objectives.  
Education:  Bachelor's degree or equivalent and 5 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree, 3 years of general experience is 
required. With a PhD, 1 year of general experience is required. 

21 Data Warehouse Specialist IV 
Duties/Responsibilities: Provides technical and administrative direction for personnel performing software 
development tasks, including the review of work products for correctness, adherence to the design concept 
and to user standards, and for progress in accordance with schedules. Coordinates with Project and/or 
Program Manager to ensure problem solution and user satisfaction. Makes recommendations, if needed, for 
approval of major systems installations. Prepares milestone status reports and deliveries/presentations on 
the system concept to colleagues, subordinates, and end user representatives. Provides daily supervision 
and technical direction to staff to ensure program deadlines are met. Performs as a Data Warehouse 
Developer/Administrator on large-scale database management systems, knowledge of computer equipment, 
and ability to develop complex software to satisfy design objectives.  
Experience/Skills: Possesses ability to assume increasing responsibilities in data mart information system 
design and management. 7 years of general experience. 
Education: Bachelor's degree or equivalent, six (6) years of general experience is equivalent to a Bachelor's 
degree. With a Master's degree, 5 years of general experience is required. With a PhD, 3 year of general 
experience is required. 
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22 Data Warehouse Specialist V 
Duties/Responsibilities: Applies an enterprise-wide set of data warehouse disciplines for the planning, 
analysis, data refinement, design and construction of information systems on an enterprise-wide basis or 
across a major sector of the enterprise. Develops analytical and computational techniques and methodology 
for problem solutions. Performs enterprise-wide strategic systems planning, business information planning, 
business and analysis. Provides daily supervision and direction to organization. Performs as a Data 
Warehouse Developer/Administrator on large-scale database management systems, knowledge of computer 
equipment and ability to develop complex software to satisfy design objectives.  
Experience/Skills: Possesses ability to assume increasing responsibilities in enterprise data warehouse 
project information system design and management.  
Education: Bachelor's degree or equivalent and 9 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree, 7 years of general experience is 
required. With a PhD, 5 years of general experience is required. 

23 Database Administrator I 
Duties/Responsibilities: Assists in the administration of all relational databases, database design, 
development, maintenance, security, and backup. Performs the daily backup and recovery procedures. 
Maintains detailed user/group role security models and for adding and dropping database objects, 
performance tuning, and performance analysis.  
Experience/Skills: Candidate will possess 2 years of experience and/or education and experience in data 
administration, analysis, or coding and/or education and training. Familiarity with data access languages and 
data schemas.  
Education: AA/AS degree (Computer Science or Information Technology would be helpful); or High School 
Diploma or GED. 

24 Database Administrator II 
Duties/Responsibilities: Supports the administration of all relational databases, database design, 
development, maintenance, security, and backup. Installs, configures, and maintains Oracle or SQL Server 
databases, database options, and database facilities. Facilitates the daily backup and recovery procedures. 
Ensures detailed user/group role security models and is primary point-of-contact for adding and dropping 
database objects, performance tuning, and performance analysis. Provides detailed performance reporting 
on a daily basis, schedule database jobs, perform disaster recovery planning and implementation, and stored 
procedure creation and tuning.  
Experience/Skills: Candidate will possess 3 years of experience and/or experience or education in data 
administration, analysis, or coding and/or education and training. Familiarity with data access languages and 
data schemas.                                                                                                                                                       
Education: BA/BS (Computer Science or Information Technology would be helpful); or AA/AS (Computer 
Science or Information Technology would be helpful); or High School Diploma or GED. 

25 Database Administrator III 
Duties/Responsibilities: Provides administration of all relational databases, database design, development, 
maintenance, security, and backup. Installs, configures, and maintains Oracle or SQL Server databases, 
database options, and database facilities. Must facilitate daily backup and recovery procedures. Enforces 
detailed user/group role security models and for adding and dropping database objects, performance tuning, 
and performance analysis. Should be able to provide detailed performance reporting on a daily basis, 
schedule database jobs, perform disaster recovery planning and implementation, and stored procedure 
creation and tuning. Trains junior staff.  
Experience/Skills: Candidate will possess 4 years of experience and/or education and experience in data 
administration, analysis, or coding and/or education and training. Familiarity with data access languages and 
data schemas.                                                                                                                                                        
Education: BA/BS (Computer Science or Information Technology would be helpful); or AA/AS (Computer 
Science or Information Technology would be helpful); or High School Diploma or GED. 



GSA Schedule: GS-35F-0587N 

  7 Systems Integration/Modeling & Simulation 
931.454.0833 | info@sim-s.com | www.sim-s.com  

 

26 Database Administrator IV 
Duties/Responsibilities: Coordinates and supervises the administration of all relational databases, 
database design, development, maintenance, security, and backup. Installs, configures, and maintains 
Oracle or SQL Server databases, database options, and database facilities. Performs the daily backup and 
recovery procedures. Creates and enforces detailed user/group role security models and for adding and 
dropping database objects, performance tuning, and performance analysis. Provides detailed performance 
reporting on a daily basis, schedule database jobs, perform disaster recovery planning and implementation, 
and stored procedure creation and tuning. Maintains system data security logs for non-restricted 
installations.  
Experience/Skills: Candidate will possess 5 years of experience and/or education and experience in data 
administration, analysis, or coding and/or education and training. Familiarity with data access languages and 
data schemas.  
Education: BA/BS (Computer Science or Information Technology would be helpful); or AA/AS (Computer 
Science or Information Technology would be helpful); or High School Diploma or GED. 

27 Drafter/Illustrator I 
Duties/Responsibilities: Develops engineering drawings using computer based drawing packages. Uses 
already developed symbol libraries. Develops engineering drawings for site plans, electrical interconnect, 
and mechanical plans for specialized hardware. Prepares presentation graphics using automated tools.  
Experience/Skills: Candidate will possess 1 year of experience and/or education and training in drafting. 
Experience in automated drawing tools such as AutoCAD required.  
Education: High School Diploma or GED. AA/AS helpful. 

28 Drafter/Illustrator II 
Duties/Responsibilities: Develops engineering drawings, using computer based drawing packages. 
Supervises other Drafter/Illustrators. Develops symbol libraries. Develops engineering drawings for site 
plans, electrical interconnect, and mechanical plans for specialized hardware. Prepares presentation 
graphics using automated tools.  
Experience/Skills: Candidate will possess 3 years of experience and/or education and training in drafting. 
Experience in automated drawing tools such as AutoCAD required.   
Education: High School Diploma or GED. BA/BS helpful. 

29 Draftsman 
Duties/Responsibilities: Develops engineering drawings for site plans, electrical interconnects, mechanical 
plans for specialized hardware, etc. Develops engineering drawings, using computer-based drawing 
packages.  
Experience/Skills: Candidate will possess 3 years experience or High School Diploma (or equivalent) and a 
training program with 1 year of general experience is required.  
Education: High School Diploma or GED. other degree equivalency program, or a technical trade school 
certificate is acceptable. With a Bachelor's degree no experience is required. 

30 Electrical Engineer I 
Duties/Responsibilities: Under the direction of senior staff, maintains and installs power distribution 
systems, communications systems, data processing systems, or grounding systems. Creates documentation. 
Employs best practice techniques.  
Experience/Skills: Candidate will possess degree plus general knowledge of power distribution systems, 
communications systems, data processing systems, or grounding systems. Other skills and experience 
include creativity and problem solving skills.  
Education: BS in Electrical Engineering or MS in Electrical Engineering. 
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31 Electrical Engineer II 
Duties/Responsibilities: Supervises all electrical engineering activities for the program/project including 
power distribution systems, communications systems, data processing systems, and/or grounding systems. 
Employs best practice techniques in all work. Interfaces with computer and functional analysts, mechanical 
engineers, and other elements of the program/project team to ensure successful project completion. Trains 
and supervises junior staff.  
Experience/Skills: Candidate will possess 3 years of practical experience in electrical engineering including 
power distribution systems, communications systems, data processing systems, or grounding systems.  
Education: BS in Electrical Engineering or MS in Electrical Engineering. 

32 Electrician I 
Duties/Responsibilities: Under the direction of a senior electrician, troubleshoots and repairs. Installs 
conduit, electrical boxes, rough lighting and wiring, electrical panels and breaker boxes. Handles 
instruments, meters, conduit, hand and power tools. Connects and corrects single computer power 
installations and Local Area Network (LAN) power installations.  
Experience/Skills: Candidate will possess 1 year of experience and/or education and training. Requires 
mechanical aptitude, ability to see colors, manual dexterity and understand math. Must be able to read 
blueprints.   
Education: High School Diploma or GED. 

33 Electrician II 
Duties/Responsibilities: Troubleshoots and repairs single circuits. Will supervise and install conduit, 
electrical boxes, rough lighting and wiring, electrical panels and breaker boxes. Will handle instruments, 
meters, conduit, hand and power tools. Connects and corrects single computer power installations, Local 
Area Network (LAN) power installations, and backup power supplies.  
Experience/Skills: Candidate will possess 3 years of experience and/or education and training. Requires 
mechanical aptitude, ability to see colors, manual dexterity and understand math. Must be able to read 
blueprints.  
Education: High School Diploma or GED. 

34 Electrician III 
Duties/Responsibilities: Troubleshoots and repairs entire electrical complex. Will supervise and install 
conduit, electrical boxes, rough lighting and wiring, electrical panels and breaker boxes. Handles 
instruments, meters, conduit, hand and power tools. Connects and corrects single computer power 
installations, Local Area Network (LAN) power installations, backup power supplies, and emergency power 
facilities such as Uninterruptible Power Supplies (UPS.)  
Experience/Skills: Candidate will possess 5 years of experience and/or education and training. Requires 
mechanical aptitude, ability to see colors, manual dexterity and understand math. Must be able to read 
blueprints.  
Education: High School Diploma or GED. 

35 Enterprise Consultant I 
Duties/Responsibilities: Deploy and document enterprise management under the supervision of the project 
technical lead. Perform integration work for a variety of systems, network and help desk tools. Understand 
functionally of tools selected for implementation and hardware and software administrative knowledge. May 
perform other duties as assigned. Deploys enterprise-wide system management tools.  
Experience/Skills: Candidate will possess the ability to perform ongoing operations issues and possess the 
capability to manage systems. Has a good understanding of complex, multi-platform information technology 
(IT) infrastructure operations, processes and tools. Deploy architected solution and ability to solve 
unanticipated complications in the field.  
Education: Bachelor's Degree or equivalent. With a Bachelor's degree, no experience is required. Six (6) 
years of general experience is equivalent to a Bachelor's Degree. With a Master's Degree no experience is 
required. 
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36 Enterprise Consultant II 
Duties/Responsibilities: Deploy and document enterprise management solutions for complex 
heterogeneous IT environments. Integrate systems, network and help desk tools into an integrated IT 
solution. Provide hardware and software tool selection analysis and recommendations. Lead technical teams 
with diverse areas of specialization to implement multiple software management tools either sequentially or 
in parallel. May perform other duties as assigned. Deploys enterprise-wide system management tools. 
Performs ongoing operation issues and has the capability to manage systems.  
Experience/Skills: Candidate is able understand complex, multi-platform information technology (IT) 
infrastructure operations, processes and tools. Deploy architected solution and ability to solve unanticipated 
complications in the field.  
Education: Bachelor's Degree or equivalent and 6 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's Degree. With a Master's Degree, two (2) years of general 
experience is acceptable. With a PhD, no experience is required. 

37 Enterprise Consultant III 
Duties/Responsibilities: Design and document enterprise management solutions for complex 
heterogeneous IT environments. Architect solutions that integrate systems, network and help desk tools into 
an integrated IT solution. Provide hardware and software tool selection analysis and recommendations. 
Manages technical teams with diverse areas of specialization to implement multiple software management 
tools either sequentially or in parallel. Confers with project manager to provide technical advice and to assist 
with problem resolution. May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to perform as aTechnical subject matter expert for 
enterprise-wide system management tools and operations. Broad understanding of complex, multi-platform 
information technology (IT) infrastructure operations, hardware, software, processes and tools. Develops 
detailed design documents for multiple platform three tiered client server environments. Architect solutions 
for systems management tools and oversees project implementation.  
Education: Bachelor's Degree or equivalent and 12 years of general experience Six (6) years of general 
experience is equivalent to a Bachelor's Degree. With a Master's Degree, six (6) years of general experience 
is acceptable. With a PhD, 4 years of general experience is required. 

38 HP OpenView Consultant 
Duties/Responsibilities: Implements and supports the HP OpenView application and infrastructure. 
Resolves tool integration issues, documents task requirements and routines.  
Experience/Skills: The candidate will have 1 to 3 years of HP – UX Administration experience and two 
years of OpenView Node Manager experience. Experience with Perl and Unix scripting and knowledge of 
Oracle is necessary. Maintaining a broad understanding of multiple technologies is critical. Strong problem 
solving skills, excellent communications and interpersonal skills are a must.  
Education: Bachelor’s Degree in computer science or engineering or equivalent industry experience. 

39 HW/SW Installation Tech 
Duties/Responsibilities: Designs and optimize network topologies. Analyzes existing requirements and 
prepares specifications for hardware/software acquisitions. Prepares engineering plans and site installation 
Technical Design Packages. Develops hardware/software installation schedules. Prepares drawings 
documenting configuration changes at each site. Prepares site installation and test reports. Configures 
systems, communications devices, and peripheral equipment. Installs network hardware/software. Trains site 
personnel in proper use of hardware/software. Builds specialized interconnecting cables. Conducts sites 
surveys; assesses and documents current site configuration and user requirements and installs new 
configurations.  
Experience/Skills: Candidate will possess 2 years of general experience.  
Education: High School Diploma, G.E.D., other degree equivalency program, or a technical trade school 
certificate is acceptable. With a Bachelor's degree no experience is required. 
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40 HW/SW Specialist 
Duties/Responsibilities: Prepares functional requirements and specifications for hardware/software 
acquisitions. Ensures that problems have been properly identified and solutions will satisfy the user's 
requirements. Reviews computer systems in terms of machine capabilities and man-machine interface.  
Experience/Skills: Candidate will possess the ability to prepare reports and studies concerning 
hardware/software.  
Education: Bachelor's Degree or equivalent. Six (6) years of general experience is considered equivalent to 
a Bachelor's Degree. 

41 Help Desk Specialist I 
Duties/Responsibilities: Serves as the initial point of contact for troubleshooting hardware/software PC and 
printer problems. Provides phone and in-person support to users in the areas of general PC hardware and 
generic LAN/WAN problems.  
Experience/Skills: Candidate will possess 6 months of experience as a technician, programmer, or analyst 
desired or equivalent training.  
Education: High School Diploma or GED. 

42 Help Desk Specialist II 
Duties/Responsibilities: Responds to application level problems in the areas of e-mail, directories, standard 
Windows desktop applications, distance learning applications, and any location specific applications. 
Provides phone and in-person support to users.  
Experience/Skills: Candidate will possess 3 years of experience and/or education and experience in 
programming, analysis, or help desk operations and/or equivalent training.  
Education: High School Diploma or GED. 

43 Help Desk Specialist III 
Duties/Responsibilities: Provides support and technical guidance to the phone and in-person support staff. 
Support staff in high-level applications and installation specific hardware problems. Provides the second-
level of support for problems that the first respondent was unable to resolve.  
Experience/Skills: Candidate will possess 4 years of experience and/or education and experience in 
programming, analysis, or help desk operations and/or equivalent training.  
Education: High School Diploma or GED. 

44 Help Desk Specialist IV 
Duties/Responsibilities: Provides backup supervision and direction to staff providing phone and in-person 
support to users in the areas of e-mail, directories, standard Windows desktop applications, site unique 
applications, and distance learning applications. Trains staff in applications, procedures, and techniques.  
Experience/Skills: Candidate will possess 5 years of experience and/or education and experience in 
programming, analysis, or help desk operations and/or equivalent training.  
Education: High School Diploma or GED. AA/AS in Computer Science or Information Technology would be 
helpful. 

45 Help Desk Specialist V 
Duties/Responsibilities: Provides phone and in-person support to users in the areas of e-mail, directories, 
standard Windows desktop applications, and applications developed under this contract or predecessors.  
Experience/Skills: Candidate will possess serves as the initial point-of-contact for troubleshooting 
hardware/software, PC, and printer problems.  
Education: Bachelor's Degree or equivalent. Six (6) years of general experience is considered equivalent to 
a Bachelor's Degree. 
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46 Help Desk Mgr. 
Duties/Responsibilities: Provides daily supervision and direction to staff who are responsible for phone and 
in-person support to users in the areas of e-mail, directories, standard Windows desktop applications, and 
applications developed or deployed under this contract.  
Experience/Skills: Candidate will serve as the first point-of-contact for troubleshooting hardware/software, 
PC, and printer problems. Manages the help desk function and personnel.  
Education: Bachelor's Degree or equivalent and 6 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's degree 4 years of general 
experience is required. With a PhD, 2 year of general experience is required. 

47 Info Engineer I 
Duties/Responsibilities: Analyzes application software and design specifications for information process 
activities. Develops block diagrams and logic flow charts. Translates detailed design into application 
software. Tests, debugs, and refines the application software to produce the required product. Prepares 
required documentation, including both program-level and user-level documentation. May serve as Tier 1 
support to users and involved with trouble-shooting system operations. Works under general supervision. 
Performs as an applications programmer on large-scale database management systems.  
Experience/Skills: Candidate will possess knowledge of computer equipment, and ability to develop 
complex software to satisfy design objectives.  
Education: Pursuing a Bachelor's degree or equivalent and 1 year of general experience. Three (3) years of 
general experience is equivalent to pursuing a Bachelor's degree. With a Bachelor's degree, no experience is 
required. 

48 Info Engineer II 
Duties/Responsibilities: Analyzes and studies complex information system requirements. Designs software 
tools and subsystems to support software reuse and domain analyses and manages their implementation. 
Manages software development and support using formal specifications, data flow diagrams, other accepted 
design techniques and Computer Aided Software Engineering (CASE) tools. Provides input to estimate 
software development costs and schedule. Reviews existing programs and assists in making refinements, 
reducing operating time, and improving current techniques. May manage, coordinate, or install system 
upgrades. Uses diagnostic software to test and isolate ADPE to validate functionality. May provide system 
analysis and integration and oversee system operations. Often assists with monitoring system performance 
and security and sets up terminal/printer queues. Provides in-service support for proper use of system 
software, hardware, or applications and provides Tier 1 technical support for ADPE.  
Experience/Skills: Candidate will possess the ability to work independently under minimal supervision. 
Works with Ada, SQL, and third/fourth generation languages in the design and implementation of systems 
and using database management systems. Possesses ability to assume increasing responsibilities in 
information engineering activities. Knowledgeable of applicable standards and provides general technical 
support.  
Education: Bachelor's degree or equivalent and 1 year of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree, no experience is required. 
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49 Info Engineer III 
Duties/Responsibilities: Applies business process improvement practices to re-engineer 
methodologies/principles and business process modernization projects. Applies, as appropriate, activity and 
data modeling, transaction flow analysis, internal control and risk analysis and modern business methods 
and performance measurement techniques. Assists in establishing standards for information systems 
procedures. Develops and applies organization-wide information plans and models for use in designing and 
building integrated, shared software and database management systems. Constructs logical business 
improvement opportunities consistent with corporate Information Management guiding principles, cost 
savings, and open system architecture objectives. Manages planned projects for overall installation of 
application and network systems. Develops action plans with milestones for system upgrades. Provides 
technical leadership for analysis, integration and support of new products, interfaces and performance 
enhancements. Analyzes and resolves system software issues. Administers accounts and system access as 
needed. Assists with the development of training curriculum for customer orientation and use of new and 
improved systems. Also assists with application customization through process analysis and workflow 
development including advising customers of database file & table configuration best practices.  
Experience/Skills: Possesses the ability to work independently. Performs information systems development, 
functional and data requirements analysis, systems analysis and design, programming, program design, 
system upgrades and documentation preparation. Implements information engineering projects, systems 
analysis, design and programming using CASE and IE tools and methods, systems planning, business 
information planning, and business analysis.  
Education: Bachelor's degree or equivalent and 5 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree, 3 years of general experience is 
required. With a PhD, 1 year of general experience is required. 

50 Info Engineer IV 
Duties/Responsibilities: Applies an enterprise-wide set of disciplines for the management, planning, 
analysis, design and construction of information systems on an enterprise-wide basis or across a major 
sector of the enterprise. Develops analytical and computational techniques and methodology for problem 
solutions. Performs enterprise-wide strategic systems planning, business information planning, business and 
analysis. Performs process and data modeling in support of the planning and analysis efforts using both 
manual and automated tools; such as Integrated Computer-Aided Software Engineering (I-CASE) tools. 
Applies reverse engineering and re-engineering disciplines to develop migration strategic and planing 
documents. Utilizes various methodologies, e.g., IDEF 0 process modeling and IDEF 1X data modeling. 
Manages and coordinates planned system and implementation activities including system upgrades, 
security, allocation of resources, availability, and in-service training. Manages tasks, priorities and objectives. 
Responsible for customer support and quality & timeliness of services. Provides daily supervision and 
direction to staff. 
Experience/Skills: Candidate will possess the ability to perform systems management, development, 
functional and data requirements analysis, systems analysis and design, programming, program design, and 
documentation preparation. Manages the implementation of information engineering projects and performs 
systems analysis, design and programming selecting CASE or IE tools and methods, e.g., Oracle CASE, IEF 
CASE, I-CASE. Works in the client/server environment. Utilizes managerial and supervisory skills. Prepares 
written and oral communications, including giving formal presentations to different audiences.   
Education: Bachelor's degree or equivalent and 7 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree, 5 years of general experience is 
required. With a PhD, 3 year of general experience is required. 
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51 Info Engineer V 
Duties/Responsibilities: Applies an enterprise-wide set of disciplines for the management, planning, 
coordination, analysis, design, and construction of information systems on an enterprise-wide basis or across 
a major sector of the enterprise. Develops analytical and computational techniques and methodology for 
problem solutions. Performs enterprise-wide strategic systems planning, business information planning, 
business and analysis. Performs process and data modeling in support of the planning and analysis efforts 
using both manual and automated tools; such as Integrated Computer-Aided Software Engineering (I-CASE) 
tools. Applies reverse engineering and re-engineering disciplines to develop migration strategic and planing 
documents. Familiar with various methodologies, e.g., IDEF 0 process modeling and IDEF 1X data modeling. 
Controls and maintains technical documents. Provides daily supervision and technical guidance in software 
engineering and system operational techniques and automated support tools to local and remote supporting 
staff. Advises customers on database file and table build configuration best practices. Manages and 
coordinates planned system and implementation activities including system upgrades, security, allocation of 
resources, availability, and in-service training. Manages tasks, priorities and objectives. Assists in the 
development and implementation of site policies and procedures. May provide train-the-trainer and ad hoc 
report writing training and assistance. Responsible for customer support and quality & timeliness of services. 
Experience/Skills: Candidate will possess the ability to perform information systems management, 
development, functional and data requirements analysis, systems analysis and design, programming, 
program design, and documentation preparation. Manages the implementation of information engineering 
projects and experience in systems analysis, design, and programming using CASE and IE tools and 
methods, e.g., Oracle CASE, IEF CASE, I-CASE. Works in the client/server environment. Utilizes managerial 
and supervisory skills. Prepares written and oral communications skills, including giving formal presentations 
to different audiences.  
Education: Bachelor's degree or equivalent and 9 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's degree. With a Master's degree, 7 years of general experience is 
required. With a PhD, 5 years of general experience is required. 

52 Internet/Intranet Spec I 
Duties/Responsibilities: Analyzes and develops Internet/Intranet application software processing wide 
range of capabilities, including numerous engineering, business, and network traffic management functions. 
Works independently or under general direction.  
Experience/Skills: Candidate will possess the ability to perform system analysis and design techniques for 
Internet or Intranet development, which may include HyperText Markup Language (HTML), HyperText 
Transfer Protocol (HTTP), and Common Gateway Interface (CGI).   
Education: Bachelor's degree or equivalent and 1 year of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's degree. With a Master's degree, no experience is 
required. 

53 Internet/Intranet Spec II 
Duties/Responsibilities: Develops and applies organization-wide information models for use in designing 
and building integrated, shared software, and database management systems. Constructs sound, logical 
business improvement opportunities consistent with corporate Information Management guiding principles, 
cost savings, and open system architecture objectives. Provides daily supervision and direction to junior 
staff.  
Experience/Skills: Candidate will possess the ability to perform system analysis and design techniques for 
Internet or Intranet development and distribution to remote sites using various technologies, which may 
include HyperText Markup Language (HTML), HyperText Transfer Protocol (HTTP), Common Gateway 
Interface (CGI), FrontPage, and Netscape software.  
Education: Bachelor's degree or equivalent and 3 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's degree. With a Master's degree, 1 year of general 
experience is required. With a PhD, no experience is required. 
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54 Internet/Intranet Spec III 
Duties/Responsibilities: Establishes system information requirements, using analysis of the information 
exchange technologies, in the development of enterprise-wide or large-scale information systems. Designs 
architecture to include the software, hardware, and communications to support the total requirements as well 
as provide for present and future cross-functional requirements and interfaces. Ensures these systems are 
compatible and in compliance with the standards for open systems architectures, the Open Systems 
Interconnection (OSI), and International Standards Organization (ISO) reference models, and profiles of 
standard such as: Institute of Electrical and Electronic Engineers (IEEE), Open Systems Environment (OSE) 
reference model, and across the application program interface (API). Provides daily supervision and direction 
to staff. 
Experience/Skills: Candidate will possess the ability to perform an enterprise-wide set of disciplines for 
planning, analysis, design, and construction of information systems on an enterprise-wide basis or across a 
major sector of the enterprise. Develops analytical and computational techniques and methodology for 
problem solutions.  
Education: Performs an enterprise-wide set of disciplines for planning, analysis, design, and construction of 
information systems on an enterprise-wide basis or across a major sector of the enterprise. Develops 
analytical and computational techniques and methodology for problem solutions 

55 Mechanical Engineer I 
Duties/Responsibilities: Under the direction of senior staff designs simple and moderately complex one-of-
a-kind mechanical structures and mechanisms in a custom environment. Interfaces with both electrical and 
software engineers as well as support the assembly process and debug equipment.  
Experience/Skills: Candidate will possess basic knowledge of AutoCAD or equivalent, as well as a good 
understanding of machining, welding, metal forming, painting, materials, pneumatics, hydraulics, motors, etc. 
Education: BS in Mechanical Engineering or MS in Mechanical Engineering. 

56 Mechanical Engineer II 
Duties/Responsibilities: Possesses experience in designing complex mechanical structures and 
mechanisms in a custom environment, selecting machine components, interfacing with both electrical and 
software engineers, supporting the assembly process, and debugging equipment. Trains junior staff.  
Experience/Skills: Candidate will possess excellent knowledge of AutoCAD, as well as good knowledge of 
machining, welding, metal forming, painting, materials, pneumatics, hydraulics, motors, etc. Proficient in 
Microsoft products, MS Word, Excel, Project, etc. Requires degree and 2 to 4 years of experience and/or 
education and training.  
Education: BS in Mechanical Engineering or MS in Mechanical Engineering. 

57 Network Engineer I 
Duties/Responsibilities: Translations of business requirements into telecommunications requirements, 
designs, and orders. Performs analysis of telecommunications alternatives in support of strategic efforts. 
Provides enhancement designs for small to medium-scale infrastructures. Provides interface support to 
telecommunications end users. Experience and knowledge in several of the following areas is desirable: 
telecommunications infrastructure, technology, and telecommunications engineering best practices; TCP/IP, 
routing protocols, LAN switching, Internet and Intranet systems, and SNMP based network management 
systems. Strong written and oral communications skills are required.  
Duties/Responsibilities: Candidate will possess 1 year of experience as a technician or programmer and/or 
education and training.   
Education: High School Diploma or GED. Product certifications are helpful. 
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58 Network Engineer II 
Duties/Responsibilities: Supports in the translation of business requirements into telecommunications 
requirements, designs, and orders. Provides analysis of telecommunications alternatives in support of their 
strategic modernization efforts. Enhances designs for medium and large-scale infrastructures. Provides 
interface support to telecommunications end users, telecommunications operations personnel, and 
telecommunications strategic program management.  
Experience/Skills: Candidate will possess experience in several of the following areas: telecommunications 
infrastructure, technology, and telecommunications engineering best practices; TCP/IP, routing protocols, 
LAN switching, Internet and Intranet systems, and SNMP based network management systems; leading 
design efforts that require in-depth technical knowledge of both wide area and local area communications. 
Strong written and oral communications skills are required. Requires 2 to 3 years of experience in network 
engineering and/or education and training.  
Education: High School Diploma or GED. Product certifications are helpful. 

59 Network Engineer III 
Duties/Responsibilities: Plans and performs network engineering research, design development, and other 
assignments in conformance with network design, engineering and customer specifications. Responsible for 
the technical/engineering part of a major project or a project of lesser complexity and importance than those 
normally assigned to a higher level engineer. Coordinates the activities of Network Technicians assigned to 
specific network engineering projects. May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to perform under supervision a variety of network 
engineering tasks which are broad in nature and are concerned with the design and implementation of 
integrated networks, including personnel, hardware, software and support facilities and/or equipment. 
Performs with some latitude for unreviewed actions and decisions.   
Education: Bachelor's Degree or equivalent and 3 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, one (1) year of general 
experience is required. With a PhD, no experience is required. 

60 Network Engineer IV 
Duties/Responsibilities: Plans and performs network engineering research, design development, and other 
assignments in conformance with network design, engineering and customer specifications. Supervises team 
of Network Engineers through project completion. Responsible for major technical/engineering projects of 
higher complexity and importance than those normally assigned to lower level engineers. Coordinates the 
activities of Network Engineers and Network Technicians assigned to specific network engineering projects. 
May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to perform a variety of network engineering tasks, 
either independently or under supervision, which are broad in nature and are concerned with the design and 
implementation of integrated networks, including personnel, hardware, software, and support facilities and/or 
equipment. Supervises team of Network Engineers through project completion.    
Education: Bachelor's Degree or equivalent and 6 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, four (4) years of 
general experience is required. With a PhD, 2 year of general experience is required. 
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61 Network Engineer V 
Duties/Responsibilities: Plans and performs network engineering research, design development, and other 
assignments in conformance with network design, engineering and customer specifications. Responsible for 
the technical/engineering part of a major project or a project of lesser complexity and importance than those 
normally assigned to a higher level engineer. Coordinates the activities of Network Technicians assigned to 
specific network engineering projects. May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to perform, under supervision, a variety of network 
engineering tasks which are broad in nature and are concerned with the design and implementation of 
integrated networks, including personnel, hardware, software and support facilities and/or equipment. 
Performs with some latitude for unreviewed actions and decisions.  
Education: Bachelor's Degree or equivalent and 3 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, one (1) year of general 
experience is required. With a PhD, no experience is required. 

62 Network Engineer VI 
Duties/Responsibilities: Plans and performs network engineering research, design development, and other 
assignments in conformance with network design, engineering and customer specifications. Supervises team 
of Network Engineers through project completion. Responsible for major technical/engineering projects of 
higher complexity and importance than those normally assigned to lower level engineers. Coordinates the 
activities of Network Engineers and Network Technicians assigned to specific network engineering projects. 
May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to perform a variety of network engineering tasks, 
either independently or under supervision, which are broad in nature and are concerned with the design and 
implementation of integrated networks, including personnel, hardware, software, and support facilities and/or 
equipment. Supervises team of Network Engineers through project completion.  
Education: Bachelor's Degree or equivalent and 6 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, four (4) years of 
general experience is required. With a PhD, 2 year of general experience is required. 

63 Network Management Engineer I 
Duties/Responsibilities: Provides assistance to the design, development, and deployment of fault and 
performance network management systems that provide the required trouble isolation and identification 
required for the applications. Supports the identification of deficiencies in existing Network Management 
platforms and proposes solutions that mediate these problems. Supports customizations to existing Network 
Management implementations to reduce the interval from identification of a fault to problem resolution. 
Supports integration of multiple COTS vendor products into a seamless operation for a Network Operations 
Center (NOC). Supports knowledge transfer to NOC personnel or other individuals charged with the 
maintaining the environment being monitored by the Network Management solution. May perform other 
duties as required.  
Experience/Skills: Candidate will possess knowledge and experience architecting and configuring 
Commercial Off The Shelf (COTS) Network Management solutions (i.e., Tivoli, Computer Associates, HP 
OpenView) for Government applications. Typically has knowledge of one or more flavors of Unix and leading 
hardware vendors' products on which the Network Management platform would run. Capable of working, with 
supervision, on specific aspects of network management engineering.  
Education: A Bachelor's Degree in Computer Science, Electrical Engineering, Information Systems or 
equivalent. Eight (8) years experience in telecommunications network management may be substituted for a 
Bachelor's degree. 
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64 Network Management Engineer II 
Duties/Responsibilities: Designing, developing, and deploying a fault and performance network 
management system that provides the required trouble isolation and identification required for the 
applications. Identifying deficiencies in existing Network Management platforms and proposing solutions that 
mediate these problems. May include identification of COTS platforms that are currently not deployed. 
Providing customizations to existing Network Management implementations to reduce the interval from 
identification of a fault to problem resolution. Integration of multiple COTS vendor products into a seamless 
operation for a Network Operations Center (NOC). Knowledge transfer to NOC personnel or other individuals 
charged with the maintaining the environment being monitored by the Network Management solution. May 
perform other duties as required.  
Experience/Skills: Candidate will possess broad in-depth knowledge and several years experience in 
architecting and configuring Commercial Off The Shelf (COTS) Network Management solutions (i.e., Tivoli, 
Computer Associates, HP OpenView) for Government applications. Typically has knowledge of one or more 
flavors of Unix and leading hardware vendors' products on which the Network Management platform would 
run.  
Education: A Master's Degree in Computer Science, Electrical Engineering, Information Systems or 
equivalent and 3 or more years experience in Network Management platforms. A Bachelor's Degree in 
Computer Science, Electrical Engineering, Information Systems or equivalent and 5 years general work 
experience (of which 3 years have been spent on Network Management) is considered equivalent to a 
Master's Degree and 3 years experience. With a PhD, 1 year of general experience is required. 

65 Network Management Engineer III 
Duties/Responsibilities: Provides technical lead for designing, developing, and deploying a fault and 
performance network management system that provides the required trouble isolation and identification 
required for the applications. Provides leadership to identify deficiencies in existing Network Management 
platforms and proposes solutions that mediate these problems. May include identification of COTS platforms 
that are currently not deployed. Provides leadership for customizations to existing Network Management 
implementations to reduce the interval from identification of a fault to problem resolution. Provides leadership 
for integration of multiple COTS vendor products into a seamless operation for a Network Operations Center 
(NOC). Leads team performing knowledge transfer to NOC personnel or other individuals charged with the 
maintaining the environment being monitored by the Network Management solution. May perform other 
duties as required.  
Experience/Skills: Candidate will possess broad in-depth knowledge and several years leadership 
experience in architecting and configuring Commercial Off The Shelf (COTS) Network Management solutions 
(i.e., Tivoli, Computer Associates, HP OpenView) for Government applications. Typically has knowledge of 
one or more flavors of Unix and leading hardware vendors' products on which the Network Management 
platform would run. Has the ability to use experience and technical judgment to reach conclusions in the face 
of limited and/or uncertain data. Supervises or manages the implementation of specific aspects of network 
management engineering and is capable of supervising a team of technical specialists working on complex 
projects.  
Education: A Doctorate in Computer Science, Electrical Engineering, Information Systems or equivalent and 
6 years experience in Network Management platforms. A Master's Degree in Computer Science, Electrical 
Engineering, Information Systems or equivalent and 8 years general work experience (of which 4 years have 
been spent on Network Management) is considered equivalent to a Doctorate and 6 years experience. 
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66 Network Technician I 
Duties/Responsibilities: Supports the planning and performance of network engineering research, design 
development, and other assignments in conformance with network design, engineering, and customer 
specifications. Supports the technical/engineering part of a networking project assigned to higher level 
engineers. Works under the supervision of a Sr. Network Engineer or Network Engineer. May perform other 
duties as assigned.  
Experience/Skills: Candidate will possess the ability, under supervision, to perform a variety of network 
engineering tasks which are broad in nature and are concerned with the design and implementation of 
integrated networks, including personnel, hardware, software and support facilities and/or equipment. Works 
under the supervision of a Sr. Network Engineer or Network Engineer.  
Education: Bachelor's Degree or equivalent, or High School Diploma and 5 years of general experience. Six 
(6) years of general experience is considered equivalent to a Bachelor's Degree. There is no experience 
substitution for a High School Diploma, however a G.E.D. or other degree equivalency program is 
acceptable. 

67 Network Installation Technician II 
Duties/Responsibilities: Assesses and documents current site network configuration and user 
requirements. Designs and optimizes network topologies. Directs and leads preparation of engineering plans 
and site installation Technical Design Packages. Develops installation schedules. Mobilizes network 
installation team.  
Experience/Skills: Candidate will possess the ability to direct and lead preparation of drawings documenting 
configuration changes at each site. Prepares site installation and test reports. Coordinates post-installation 
operations and maintenance support. Organizes and directs network installations and site surveys.  
Education: Bachelor's Degree or equivalent. Six (6) years of general experience is considered equivalent to 
a Bachelor's Degree. 

68 Operations Manager 
Duties/Responsibilities: Coordinates the resolution of production-related problems. Ensures proper 
relationships are established between customers, teaming partners, and vendors to facilitate the delivery of 
information technology services.  
Experience/Skills: Candidate will possess the ability  to provides users with computer output. Supervise 
staff operations. Manage computer operations. Ensure production schedules are met. Ensure computer 
system resources are used effectively.  
Education: Bachelor's Degree or equivalent and 5 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's degree, 3 years of general 
experience is required. With a PhD, 1 year of general experience is required. 

69 Program Manager I 
Duties/Responsibilities: Serves as the interface with government management personnel, contracts 
managers, and customer agency representatives. Responsible for formulating and enforcing work standards, 
assigning contractor schedules, reviewing work quality, communicating policies, purposes, and goals of the 
organization to subordinates. Manages contract and project performance.  
Experience/Skills: Candidate will possess ten (10) years of progressively more responsible experience is 
required in both information systems design and management. Experience is required in complete project 
development from inception to deployment, with a demonstrated ability to provide guidance and direction in 
project execution.                                                                                                                                                   
Education: Master's Degree in Information Technology discipline, i.e. Computer Science, Information 
Systems, Engineering, or related scientific or technical discipline. Bachelor's degree and 12 years experience 
equivalent. 
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70 Program Manager II 
Duties/Responsibilities: Responsible for the effective management of funds and personnel, and is 
accountable for the quality and timely delivery of all contractual items. Operates within client guidance, 
contractual limitations, and Company business and policy directives. Serves as focal point of contact with 
client regarding program activities. Ensures that all required resources are available for program 
implementation. Maintains the development and execution of business opportunities based on broad, 
general guidance. Confers with project manager to provide technical advice and to assist with problem 
resolution. May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to direct the performance of a variety of highly 
technical projects which may be organized by technology, program or client. Oversee the technology 
development and/or application, marketing, and resource allocation within program client base. Program 
areas typically include engineering, integration, test, systems analysis, quality assurance, etc.    
Education: Bachelor's Degree or equivalent and 15 years of general experience. Six (6) years of general 
experience is equivalent to a Bachelor's Degree. With a Master's Degree, thirteen (13) years of general 
experience is acceptable. With a PhD, 11 year of general experience is required. 

71 Programmer/Analyst I 
Duties/Responsibilities: Assists programmer analysts in the assessment of the performance of appropriate 
software systems to identify and correct problems which impact operation and work quality. Assists in 
analyzing performance indicators such as system response time and number of programs being processed 
to ensure operational efficiency. Codes, in accordance with specific design parameters, system software 
modules as directed by the Programmer Analyst. Assists in the identification, evaluation, customizing and 
implementation of vendor-supplied software packages. Assists in the support of special systems 
regenerations, where applicable, to reflect changes in peripheral configurations. Assists the Programmer 
Analyst in end user training in applications programming and other user personnel in the use of systems 
software and related hardware. May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to work under supervision to support the activities of a 
Programmer Analyst. Assist in the support of the maintenance and operating efficiency of a major system, 
such as the teleprocessing network, database management system, etc.  
Education: Bachelor's Degree or equivalent. Six (6) years of general experience is considered equivalent to 
a Bachelor's Degree. 

72 Programmer Analyst II 
Duties/Responsibilities: Support the continual assessment of the performance of appropriate software 
systems to identify and correct problems which impact operation efficiency and work quality. Analyzes 
performance indicators such as system's response time and number of programs being processed to ensure 
operational efficiency. Designs, codes, installs, and maintains appropriate systems software program. 
Supports the identification, evaluation, customizing and implementation of vendor-supplied software 
packages. Supports special system regenerations where applicable to reflect changes in peripheral 
configuration. Ensures the maintenance of adequate software systems documentation. Trains users in 
applications programming and other user personnel in the use of systems software and related hardware. 
May perform other duties as assigned.  
Experience/Skills: Candidate will possess the ability to work under supervision to support the activities of a 
Sr. Programmer Analyst. Supports the maintenance and operating efficiency of a major subsystem, such as 
the teleprocessing network, database management systems, etc.  
Education: Bachelor's Degree or equivalent and 2 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, no experience is 
required. 
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73 Programmer Analyst III 
Duties/Responsibilities: Continually assess the performance of appropriate software systems to identify 
and correct problems which impact operation efficiency and work quality. Maintains active liaison with user 
personnel to ensure continuing responsiveness of applicable system software user requirements. Analyzes 
performance indicators such as system's response time and number of programs being processed to ensure 
operational efficiency. Designs, codes, installs, and maintains appropriate systems software program. 
Identifies, evaluates, tailors, and directs the implementation of vendor-supplied software packages. Performs 
special system regenerations where applicable to reflect changes in peripheral configuration. Ensures the 
maintenance of adequate software systems documentation. Recommends to management the purchase or 
lease of system software packages and related hardware.  
Experience/Skills: Candidate will possess the ability to provide technical assistance to less experienced 
systems software personnel in the resolution of complex system-related problems. Train users in applications 
programming and other user personnel in the use of systems software and related hardware. May perform 
other duties as assigned. Works independently, with management review of end results. Has prime 
accountability for the maintenance and operating efficiency of a major subsystem, such as the teleprocessing 
network, database management systems, etc.   
Education:  Bachelor's Degree or equivalent and 6 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, four (4) years of 
general experience is required. With a PhD, 2 year of general experience is required. 

74 Project Control Specialist 
Duties/Responsibilities: Performs complex evaluations of existing procedures, processes, techniques, 
models, and/or systems related to management problems or contractual issues, which would require a report 
and recommend solutions. Develops work breakdown structures, prepare charts, tables, graphs, and 
diagrams to assist in analyzing problems.  
Experience/Skills: Candidate will possess the ability to provide technical assistance to less experienced 
systems daily supervision and direction to staff. Oversee financial management and administrative activities, 
such as budgeting, manpower resource planning, and financial reporting.   
Education: Bachelor's Degree or equivalent. Six (6) years of general experience is considered equivalent to 
a Bachelor's Degree. 

75 Project Manager 
Duties/Responsibilities: Serves as the project manager for a large, complex task order (or a group of task 
orders affecting the same common/standard/migration system) and shall assist the Program Manager in 
working with the Government Contracting Officer (CO), the contract-level Contracting Officer's 
Representative (COR), the task order-level COR(s), government management personnel and customer 
agency representatives. Under the guidance of the Program Manager, provides overall management of the 
specific task order(s) and insuring that the technical solutions and schedules in the task order are 
implemented in a timely manner. Performs enterprise wide horizontal integration planning and interfaces to 
other functional systems.  
Experience/Skills: Candidate will possess a minimum of seven (7) years of general experience, of which at 
least five (5) years must be specialized. Specialized experience includes: project development from inception 
to deployment, expertise in the management and control of funds and resources using complex reporting 
mechanisms, demonstrated capability in managing multi-task contracts and/or subcontracts of various types 
and complexity. General experience includes increasing responsibilities in information systems design and/or 
management.  
Education: Requirements are a Bachelor's degree in Computer Science, Information Systems, Engineering, 
Business, or other related discipline preferred. (With a Master's Degree (in the fields described above) and 
five (5) years of general experience of which at least two (2) years specialized experience is required or with 
eight years general experience of which at least six years specialized experience, a degree is not required.) 
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76 Quality Assurance Specialist I 
Duties/Responsibilities: Participates in the development and implementation of quality control 
methodologies to ensure compliance with quality assurance standards, guidelines, and procedures. 
Participates in formal and informal quality assurance reviews.  
Experience/Skills: Candidate will possess 1 year of experience in quality assurance or in the discipline that 
they are now to quality assure and/or related education and training.  
Education: High School Diploma or GED. AA/AS helpful. 

85 Quality Assurance Specialist II 
Duties/Responsibilities: Participates in the development and implementation of quality control 
methodologies to ensure compliance with quality assurance standards, guidelines, and procedures. 
Development and definition of major and minor characteristics of quality including quality metrics and scoring 
parameters and determines requisite quality control resources. Establishes and maintains a process for 
evaluating hardware, software, and associated documentation and/or assists in the evaluation. Participates 
in formal and informal reviews as required. Performs daily supervision and direction to staff in the absence of 
senior staff.  
Experience/Skills: Candidate will possess 3 years of experience in quality assurance or in the discipline that 
they are now to quality assure and/or related education and training. Courses in quality assurance required. 
Education: High School Diploma or GED. BA/BS and additional training in QA helpful. 

77 Quality Assurance Specialist III 
Duties/Responsibilities: Develops and implements quality control methodologies to ensure compliance with 
quality assurance standards, guidelines, and procedures. Develops and defines major and minor 
characteristics of quality including quality metrics and scoring parameters and determines requisite quality 
control resources. Establishes and maintains a process for evaluating hardware, software, and associated 
documentation and/or in the evaluation. Conducts formal and informal quality assurance reviews at pre-
determined points throughout the development life cycle. Performs daily supervision and direction to staff.   
Experience/Skills: Candidate will possess 5 years of experience in quality assurance or in the discipline that 
they are now to quality assure (of which at least 2 must be in quality assurance) and/or education and 
training. Must have completed at least five courses on quality assurance.  
Education: High School Diploma or GED. BA/BS helpful. Also must have additional training in QA. 

78 Remedy Consultant 
Duties/Responsibilities: Provides technical expertise in designing, developing, troubleshooting, and 
debugging the applications on multiple platforms, designs and communicates the design to technical and 
non-technical individuals, analyzes the requirements of each task, documents task requirements and 
routines.  
Experience/Skills: Candidate will possess 5 to 7 years of technical expertise in client/server, distributed, 
and desktop computing, this includes programming Remedy, APIs and Remedy HTML web-based tools. 
Broad experience with MS technologies, C/C++, object oriented design and implementation, and state of the 
art development and debugging tools is necessary. Must have excellent communication and interpersonal 
skills and must possess a demonstrated commitment to develop and deliver quality products on schedule.  
Education: Bachelor’s or Master’s Degree in a computer science or engineering related area with equivalent 
industry experience. 
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79 Senior Computer Aerospace Scientist 
Duties/Responsibilities: Provide requirements from a project’s inception to conclusion in the subject matter 
area, for simple to moderately complex systems. Assists other senior consultants with analysis, evaluation 
and the preparation of recommendations for systems improvements, optimization, development, and or 
maintenance efforts in the following specialties: Information Systems Architecture for Information Systems, 
Strategic Information Systems, and Theatre and Tactical Information Systems. Network implementation of 
Local area networks (LAN), including fiber optic technology, departmental networks, and wide area networks 
(WAN); Telecommunications implementation of  

(1) LANs including legacy and high-speed LAN technologies, and campus and departmental networks,  
(2) WANs and services, including frame relay, ATM, and circuit-switched voice and data services,  
(3) (3) Communications protocols (asynchronous transfer mode [ATM], Synchronous Optical Network 

[SONET], Transmission Control Protocol [TCP]/Internet Protocol [IP], DECNET, IPX/SPX, 
Government Open Systems Interconnection Profile [GOSIP]/Open Systems Interconnection [OSI], 
SNA, and NFS),  

(4) Voice system development, including private branch exchange (PBX) and ACD implementation,  
(5) Call center development,  
(6) Voice and data network operations and management, and   
(7) Voice and data network management support systems, databases and applications; Automation of  

a. Hardware (micro through mainframe),  
b. Computer languages (particularly C and Ada),  
c. Operating systems (particularly MS DOS, UNIX, Portable Operating System Interface for 

Computer Environments [POSIX], VM, DOS-VSE, and MVS),  
d. Database management systems,  
e. Automation security systems, and  
f. Decision support systems;   

(8) Communications Protocols  
a. TCP/IP,  
b. GOSIP,  
c. OSI,  
d. SNA, and  
e. NFS applications; Electronic Mail (E-mail); Risk Management/Electronic Analysis; Software 

(consisting of all commercially available software used under this contract for personal 
computers (PC), minis, and mainframes); Life-Cycle Management;  Software Development 
Methodologies; Modeling and Simulation; Graphics Processing; and Data Warehousing. 

Experience/Skills: Candidate will possess 8 years of experience in the ADP field. At least 5 years of 
combined new and related older technical experience in the ADP field directly related to the required area of 
expertise. 
Education: Candidate will possess B.A. or B.S. degree.  
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80 Senior Computer Engineering Scientist 
Duties/Responsibilities: Provide requirements from a project’s inception to conclusion in the subject matter 
area, for simple to moderately complex systems. Assists other senior consultants with analysis, evaluation 
and the preparation of recommendations for systems improvements, optimization, development, and or 
maintenance efforts in the following specialties: Information Systems Architecture for Information Systems, 
Strategic Information Systems, and Theatre and Tactical Information Systems. Network implementation of 
Local area networks (LAN), including fiber optic technology, departmental networks, and wide area networks 
(WAN); Telecommunications implementation of  

(1) LANs including legacy and high-speed LAN technologies, and campus and departmental networks,  
(2) (2) WANs and services, including frame relay, ATM, and circuit-switched voice and data services,  
(3) (3) Communications protocols (asynchronous transfer mode [ATM], Synchronous Optical Network 

[SONET], Transmission Control Protocol [TCP]/Internet Protocol [IP], DECNET, IPX/SPX, 
Government Open Systems Interconnection Profile [GOSIP]/Open Systems Interconnection [OSI], 
SNA, and NFS),  

(4) (4) Voice system development, including private branch exchange (PBX) and ACD implementation, 
(5) (5) Call center development,  
(6) (6) Voice and data network operations and management, and   
(7) (7) Voice and data network management support systems, databases and applications; Automation 

of  
a. (1) Hardware (micro through mainframe),  
b. (2) Computer languages (particularly C and Ada),  
c. (3) Operating systems (particularly MS DOS, UNIX, Portable Operating System Interface for 

Computer Environments [POSIX], VM, DOS-VSE, and MVS),  
d. (4) Database management systems,  
e. (5) Automation security systems, and ( 
f. 6) Decision support systems;  Communications Protocols  

i. (1) TCP/IP,  
ii. (2) GOSIP,  
iii. (3) OSI,  
iv. (4) SNA, and  
v. (5) NFS applications; Electronic Mail (E-mail); Risk Management/Electronic 

Analysis; Software (consisting of all commercially available software used under this 
contract for personal computers (PC), minis, and mainframes); Life-Cycle 
Management;  Software Development Methodologies; Modeling and Simulation; 
Graphics Processing; and Data Warehousing. 

Experience/Skills: Candidate will possess at least 5 years of combined new and related older technical 
experience in the ADP field directly related to the required area of expertise. 
Education: B.A. or B.S. degree. Must have 8 years of experience in the ADP field.  

81 Software Engineer I 
Duties/Responsibilities: Engineers software solutions based upon client requirements. Supports a Sr. 
Software Engineer as required. Uses commercially-available or custom Computer Aided Software 
Engineering (CASE) tools as required. Develops technical documentation detailing the project design 
parameters. May perform other duties as assigned.  Under general supervision, engineers software solutions 
based upon client requirements. Generally reports to a Sr. Software Engineer and makes use of 
commercially-available or custom CASE tools as required.  
Education: Bachelor's Degree or equivalent and 5 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, three (3) years of 
general experience is required. With a PhD, 1 year of general experience is required. 
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82 Software Engineer II 
Duties/Responsibilities: Engineers software solutions based upon client requirements. Supervises a staff of 
Software Engineers as required. Manages projects that make use of commercially-available or custom 
Computer Aided Software Engineering (CASE) tools as required. Develops technical documentation detailing 
the project design parameters. May perform other duties as assigned. Under general supervision, engineers 
software solutions based upon client requirements. Generally, has one or more Software Engineers on staff 
and heads up projects that make use of commercially available or custom CASE tools as required.  
Education: Bachelor's Degree or equivalent and 8 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, six (6) years of general 
experience is required. With a PhD, 4 years of general experience is required. 

83 Subject Matter Expert I 
Duties/Responsibilities: Acknowledged as an expert in the specific field of study. These will include such 
areas as business process re-engineering, advanced data communications methods and protocalls, state-of-
the-art data storage techniques and mechanisms, and distance learning. Possesses requisite knowledge and 
expertise so recognized in the professional community that the Government is able to qualify the individual 
as an expert in the field for an actual TO. Demonstrates exceptional oral and written communication skills.  
Experience/Skills: Must have at least 10 years of experience.  
Education: Master s Degree in field of study. (Bachelor s Degree and 12 years of experience or 15 years of 
experience with a High School Diploma, GED, or equivalent)                                                                   

84 Subject Matter Expert II 
Duties/Responsibilities: Recognized as an expert in the specific field of study. Able to give sworn testimony 
on the subject. These will include such areas as business process re-engineering, advanced data 
communications methods and protocalls, state-of-the-art data storage techniques and mechanisms, and 
distance learning. Possesses requisite knowledge and expertise so recognized in the professional 
community that the Government is able to qualify the individual as an expert in the field for an actual TO. 
Demonstrates exceptional oral and written communication skills.  
Experience/Skills: Must have at least 15 years of experience.  
Education: Master s Degree in field of study. (Bachelor s Degree and 17 years of experience or 20 years of 
experience with a High School Diploma, GED, or equivalent) 

85 Systems Integration Architect 
Duties/Responsibilities: Plans and performs systems engineering research, design, development, 
integration and other assignments in conformance with system design, engineering, and customer 
specifications. Supervises broad team of systems engineers. Responsible for highly complex 
technical/engineering projects. Often leads team in technical areas. May perform other duties, as assigned. 
Senior Architect who independently performs a variety of system design and integration tasks which are 
broad in nature and are concerned with design, implementation and architecting of major systems, systems 
of systems, integration of systems elements and related support systems. Often supervises a broad team of 
engineers through project completion.    
Education: Bachelor's Degree or equivalent and 14 years of general experience. 6 years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, 12 years of general 
experience is required. With a PhD, 10 year of general experience is required. 
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86 Systems Integration Engineer I 
Duties/Responsibilities: Performs concept exploration and assessment, systems integration, systems of 
systems integration, performance management, technology assessment, testing and validation. Supports a 
Sr. System Integration Engineer, as required. Analyzes and develops technical documentation detailing the 
integration and system performance. May perform other duties as assigned.   
Experience/Skills: Candidate will possess the ability, under general supervision, to define and execute 
integration engineering activities within a project. These activities may consist of concept exploration and 
assessment, systems integration, systems of systems integration, performance management, technology 
assessment, testing and validation, and development and staffing of a systems integration plan.  
Education: Bachelor's Degree or equivalent and 8 years of general experience. 6 years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, 6 years of general 
experience is required. With a PhD, 4 year of general experience is required. 

87 Systems Integration Engineer II 
Duties/Responsibilities: Performs concept exploration and assessment, systems integration, systems of 
systems integration, performance management, technology assessment, testing and validation. 
Development and staffing of a systems integration management plan. Supports other Engineers and 
Program Managers, as required. Analyzes and develops technical documentation detailing the integration 
and system performance. Coordinates the activities of system integration engineers assigned to specific 
systems integration projects. May perform other duties as assigned.   
Experience/Skills: Candidate will possess the ability to act as a lead in defining and executing integration 
engineering activities within a project. These activities may consist of concept exploration and assessment, 
systems integration, systems of systems integration, performance management, technology assessment, 
testing and validation, and development and staffing of a systems integration plan.  
Education: Bachelor's Degree or equivalent and 12 years of general experience. 6 years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, 10 years of general 
experience is required. With a PhD, 8 year of general experience is required. 

88 System Admin 
Duties/Responsibilities: Optimizes system operation and resource utilization, and performs system 
capacity analysis and planning. Provides assistance to users in accessing and using business systems. 
Supervises and manages the daily activities of configuration and operation of business systems which may 
be mainframe, mini, or client/server based.  
Education: Bachelor's Degree or equivalent and 2 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's degree no experience is 
required. 

89 System Analyst I 
Duties/Responsibilities: Analyzes general information requirements. Evaluates analytically and 
systematically problems of workflow, organization, and planning in order to develop appropriate corrective 
action. Defines the problem, and develops system requirements and program specifications, from which 
programmers prepare detailed flow charts, programs, and tests. Under supervision, coordinates closely with 
programmers to ensure proper implementation of program and system specifications.  
Experience/Skills: Candidate will possess 2 years experience and/or education and experience in data 
processing, information technology, or computer programming and/or education and training.  
Education: BA/BS (Computer Science, Information Technology, or Engineering would be helpful); or AA/AS 
(Computer Science, Information Technology, or Engineering would be helpful); or High School Diploma or 
GED. 
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90 System Analyst II 
Duties/Responsibilities: Performs systems analysis of computer and networking systems. Supports a 
Systems Analyst, as required. Technically supports the overall integration of all systems peripherals so that 
they operate correctly within a predefined environment. Provides hotline support to customers. Develops 
technical documentation detailing the installation procedures. May perform other duties, as assigned. Under 
supervision, performs systems analysis of computer and communications/network systems. Supports the 
installation of computer operating systems, network, and application software, and computer/network 
hardware. Provides hotline support to customers.  
Experience/Skills: Possesses troubleshooting skills to assist Systems Analysts.  
Education: Bachelor's Degree or equivalent and 2 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, no experience is 
required. 

91 System Analyst III 
Duties/Responsibilities: Performs systems analysis of computer and networking systems. Supports a Sr. 
Systems Analyst, as required. Provides overall integration of all systems peripherals so that they operate 
correctly within a predefined environment. Provides hotline support to customers. Develops technical 
documentation detailing the installation procedures. May perform other duties, as assigned. Under general 
supervision, performs systems analysis of computer and communications/network systems. Performs 
systems installation of computer operating systems, network, and applications software, and 
computer/network hardware. Provides hotline support to customers. Has ability to adapt to new situations 
and environments.  
Experience/Skills: Possesses keen troubleshooting skills to assist Sr. Systems Analysts.  
Education: Bachelor's Degree or equivalent and 5 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, three (3) years of 
general experience is acceptable. With a PhD, 1 year of general experience is required. 

92 System Analyst IV 
Duties/Responsibilities: Performs systems engineering planning, performance management, capacity 
planning, testing and validation, benchmarking, information engineering. Development and staffing of a 
systems engineering management plan. Supports other Sr. Systems Engineers and Program Managers, as 
required. Analyzes and develops technical documentation detailing the integration and system performance. 
Coordinates the activities of Systems Engineers and Jr. Systems Engineers assigned to specific systems 
engineering projects. May perform other duties as assigned.   
Experience/Skills: Candidate possesses the ability to act as a lead in defining and executing systems 
engineering activities within a project. These activities may consist of systems planning, performance 
management, capacity planning, testing and validation, benchmarking, information engineering, and 
development and staffing of a systems engineering management plan. Candidate must possess experience 
as follows: With at Bachelor's Degree, 8 years of general experience. With a Master's Degree, six (6) years 
of general experience is required. With a PhD, 4 years of general experience is required. 
Education: Bachelor's Degree or equivalent and 8 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree.  
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93 System Architect 
Duties/Responsibilities: Plans and performs systems and networking engineering research, design 
development, and other assignments in conformance with system and network design, engineering, and 
customer specifications. Supervises team of Sr. Systems Engineers, Systems Engineers, Sr. Network 
Engineers, and Network Engineers. Responsible for highly complex technical/engineering projects. 
Coordinates the activities of Sr. Systems Engineers, Systems Engineers, Sr. Network Engineers, and 
Network Engineers assigned to specific system and network engineering projects. Is the lead technical 
authority on the project. May perform other duties, as assigned. Senior scientist who independently performs 
a variety of system design and engineering tasks which are broad in nature and are concerned with design 
and implementation of major enterprise systems development and integration, including supporting 
personnel, hardware, software, and support facilities and/or equipment.  
Experience/Skills: Candidate will possess 10 years of general experience. Candidate will possess the ability 
to supervise a team of Sr. Systems Engineers, Network Engineers, Sr. Network Engineers, and Network 
Engineers through project completion and is considered a Subject Matter Expert (SME) in one or more 
specific areas of computer system design and networking.  
Education: Master's Degree or equivalent. A Bachelor's Degree and 9 years of general experience is 
equivalent to a Master's Degree or a High School Diploma (or equivalent) and 15 years of general 
experience is considered equivalent to a Master's Degree. With a Doctorate, eight (8) years of general 
experience is acceptable. 

94 System Engineer I 
Duties/Responsibilities: Performs system engineering assignments in support of the analysis of complex 
system design, formulating requirements, developing alternative approaches, conduct of studies, and 
application of standards. May function as a member of an engineering team assigned responsibilities for 
specific task areas.  
Experience/Skills: Candidate will possess 5 years of general experience in the systems engineering field. 
Requires experience functioning as a member of an engineering team in the development, design, 
integration of new capabilities with existing systems, implementation, or planning for complex Information 
Technology systems.   
Education: Bachelor's degree in electrical or electronic engineering. 

95 System Engineer II 
Duties/Responsibilities:   Under supervision, assists in defining and executing systems engineering 
activities within a project. These activities may consist of systems planning, performance management, 
capacity planning, testing and validation, benchmarking, information engineering, and development and 
staffing of a systems engineering management plan. May perform other duties as assigned.                             
Experience/Skills: Candidate will possess the ability to perform systems engineering planning, performance 
management, capacity planning, testing and validation, benchmarking, information engineering. 
Development and staffing of a systems engineering management plan. Support a Systems Engineer, as 
required. Analyze and develop technical documentation detailing the integration and system performance.  
Education: Bachelor's Degree or equivalent and 2 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, no experience is 
required. 
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96 System Engineer III 
Duties/Responsibilities: Under supervision, assists in defining and executing systems engineering activities 
within a project. These activities may consist of systems planning, performance management, capacity 
planning, testing and validation, benchmarking, information engineering, and development and staffing of a 
systems engineering management plan. Performs systems engineering planning, performance management, 
capacity planning, testing and validation, benchmarking, information engineering. Development and staffing 
of a systems engineering management plan. Supports a Systems Engineer, as required. Analyzes and 
develops technical documentation detailing the integration and system performance. May perform other 
duties as assigned.                                            
Education: Bachelor's Degree or equivalent and 2 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's Degree, no experience is 
required. 

97 System Engineer IV 
Duties/Responsibilities: Under general supervision, defines and executes systems engineering activities 
within a project. These activities may consist of systems planning, performance management, capacity 
planning, testing and validation, benchmarking, information engineering, and development and staffing of a 
systems engineering management plan. Performs systems engineering planning, performance management, 
capacity planning, testing and validation, benchmarking, information engineering. Development and staffing 
of a systems engineering management plan. Supports a Sr. Systems Engineer, as required. Analyzes and 
develops technical documentation detailing the integration and system performance. Coordinates the 
activities of Systems Engineers and Jr. Systems Engineers assigned to specific systems engineering 
projects. May perform other duties as assigned.  
Experience/Skills: Candidate will possess 5 years of general experience. With a Master's Degree, three (3) 
years of general experience is required. With a PhD, 1 year of general experience is required. 
Education: Bachelor's Degree or equivalent and 5 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree.  

98 System Operator 
Duties/Responsibilities: Coordinates input, output, and file media. Distributes output and controls computer 
operation which may be mainframe, mini, or client/server based. Monitors and supports computer 
processing.  
Experience/Skills: Candidate will possess 2 years of general experience. With a Bachelor's degree no 
experience is required. 
Education: High School Diploma, a G.E.D., other degree equivalency program, or a technical trade school 
certificate is acceptable.  

99 Technical Editor/Writer I 
Duties/Responsibilities: Collects and organizes information required for preparation of user's manuals, 
training materials, installation guides, proposals, and reports. Under direction writes and rewrites functional 
descriptions, system specifications, user's manuals, special reports, or any other customer deliverables and 
documents.  
Experience/Skills: Candidate will possess 2 years experience and/or education and experience in technical 
writing.  
Education: BA/BS; or AA/AS; or High School Diploma or GED. English Proficiency required. 

100 Technical Editor/Writer II 
Duties/Responsibilities: Edits functional descriptions, system specifica tions, user's manuals, special 
reports, or any other customer deliverables and documents. Assists in collecting and organizing information 
required for preparation of user's manuals, training materials, installation guides, proposals, and other 
reports and deliverables.   
Education: Bachelor's Degree or equivalent. Six (6) years of general experience is considered equivalent to 
a Bachelor's Degree. 
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101 Technician I 
Duties/Responsibilities: Participates in site surveys. Documents current physical site network configuration. 
Follows engineering plans and site installation Technical Design Packages. Adheres to installation 
schedules. Works with network installation team. Prepares of IT drawing and documenting configuration 
changes at the site.  
Experience/Skills: Candidate will possess 1 year of experience as a technician and/or education and 
training.  
Education: High School Diploma or GED. 

102 Technician II 
Duties/Responsibilities: Conducts site surveys. Assesses and documents current site network 
configuration and user requirements. Follows engineering plans and site installation Technical Design 
Packages. Develops installation schedules. Works with network installation team. Prepares of drawing and 
documenting configuration changes at the site. Prepares of IT site installation and test reports.  
Experience/Skills: Candidate will possess 3 years of experience as a technician and/or education and 
training.  
Education: High School Diploma or GED. 

103 Technician III 
Duties/Responsibilities: Independently conducts site surveys. Assesses and documents current site 
network configuration and user requirements. Follows engineering plans and site installation Technical 
Design Packages. Develops installation schedules. Works with network installation team. Prepares of 
drawing and documenting configuration changes at the site. Prepares IT site installation and test reports.  
Experience/Skills: Candidate will possess 4 years of experience as a technician and/or education and 
training.  
Education: High School Diploma or GED. AA/AS helpful. 

104 Technician IV 
Duties/Responsibilities: Organizes and directs network or hardware installations. Assesses and documents 
current site network configuration and user requirements. Directs and leads preparation of engineering plans 
and site installation technical design packages. Develops installation schedules. Mobilizes installation team. 
Directs and leads preparation of drawings documenting configuration changes at each site. Prepares IT site 
installation and test reports. Coordinates post installation operations and maintenance support.  
Experience/Skills: Candidate will possess 6 years of experience as a technician and/or education and 
training.   
Education: High School Diploma or GED. AA/AS helpful.                                                                                   

105 Telecom Technology Project Manager 
Duties/Responsibilities: Manages resources, scheduling, and allocation of funding in order to deliver 
contracted products and services on time,  Serves as point of contact for details regarding project progress,  
Can work with Program Manager, or directly with Contract Officer/Contract Officer's Technical 
Representative, to identify and address changes in project scope, schedule, and budget,  Provides advice to 
assist with project problem resolution,  Is capable of developing proposals for new work and changes to 
existing work.  
Experience/Skills: Possesses high-level knowledge of telecommunications networks and/or technologies 
and integrates this information with knowledge of project management methodologies to organize and direct 
resources and deliver telecommunications products and services, such as consulting and research, for 
government applications. Capable of managing the planning, execution, and delivery phases of complex 
telecommunications projects within the constraints of contract terms and conditions and government 
procurement regulations.    
Education: A Bachelor's degree and (6) years Project Management experience is required. A Master's 
Degree and five (5) years Project management experience with at least 1 year managing government 
projects is acceptable. With a PhD, 3 year of general experience is required. 
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106 Training Specialist 
Duties/Responsibilities: Develops and revises these courses and prepares appropriate training catalogs. 
Prepares instructor materials (course outline, background material, and training aids). Prepares student 
materials (course manuals, workbooks, handouts, completion certificates, and course critique forms). Trains 
personnel by conducting formal classroom courses, workshops and seminars. Conducts the research 
necessary to develop and revise training courses.    
Education: Bachelor's Degree or equivalent and 2 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree. With a Master's degree no experience is 
required. 

107 Trainer II 
Duties/Responsibilities: Designs, develops, prepares and refines training curriculum and course materials 
for various classroom and other instructional environments. Possesses skills and knowledge in computer-
based and multimedia training environments. Conducts training requirements surveys, designs computer-
based and multimedia curriculum in response to specific system training requirements during the life cycle. Is 
intimately knowledgeable in the subject matters for which he/she is developing curriculum. Supervises 
Training Specialists in the instruction of individual trainees as well as whole classes of students in a variety of 
technical-based subject matter. Collaborates, when necessary, with outside entities. Identifies, develops, 
implements, and conducts training and instruction of technical-based subject matter related to computer 
hardware/software, communications, local and wide area networking, Internet, video, imaging, business 
processes, Government regulations, procurement/acquisition, strategic planning, etc., as required for a 
particular situation.   
Experience/Skills: Possesses 6 years of general experience with a Master's Degree, four (4) years of 
general experience is required. With a PhD, 2 year of general experience is required. 
Education: Bachelor's Degree or equivalent and 6 years of general experience. Six (6) years of general 
experience is considered equivalent to a Bachelor's Degree.  

108 Dispatcher 
Duties/Responsibilities: Operates communication equipment to receive incoming calls for assistance and 
dispatches personnel and equipment to scene of emergency. Operates telephone console to receive 
incoming calls for assistance. Questions caller to determine nature of problem and type and number of 
personnel and equipment needed, following established guidelines. Scans status charts and computer 
screen to determine units available. Monitors alarm system signals that indicate location of fire or other 
emergency. Operates two-way radio to dispatch police, fire, medical, and other personnel and equipment 
and to relay instructions or information to remove units. Types commands on computer keyboard to update 
files and maintain logs. Tests communications and alarm equipment and backup systems to ensure 
serviceability. May provide pre-arrival instructions to caller, utilizing knowledge of emergency medical 
techniques. May activate alarm system to notify fire stations.  

109 Switchboard Operator I 
Duties/Responsibilities: The Switchboard Console Operator and Switchboard Operator’s experience shall 
consist of, but not be limited to, overseas telephone calls, post locator service, commercial information 
services, customer support, conference calls, and emergency calls.  
Experience/Skills: The Switchboard Console Operators shall have a minimum of six continuous months of 
experience as telephone operators within the last three years.   
Education: High School Diploma 
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110 Switchboard Operator II 
Duties/Responsibilities: The Senior Switchboard Console Operator and Switchboard Operator’s 
experience shall consist of, but not be limited to, overseas telephone calls, post locator service, commercial 
information services, customer support, conference calls, and emergency calls. The Senior Switchboard 
Console Operator shall have a minimum of two continuous years of experience as a senior telephone 
operator.  
Experience/Skills: 2 years experience. 
Education: High School Diploma  

111 Telecommunication Mechanic Technician I 
Duties/Responsibilities: Includes, but is not limited to, all communication lines, trunking, cabling and 
switching systems contained in the SL-100 Dial Central Office (DCO).  Remote Switching Centers (RSC’s), 
Remote Line Control Modules (RLCM’s) and Access Nodes external to the DCO and all cabling from point of 
entry through the Main Distribution Frame (MDF) and on the SL-100 DCO Switching Equipment.   Inside 
Plant Personnel shall have the ability to perform all administrative, operation and maintenance functions, and 
routines required by the SL-100 and Remote telephone switching equipment and voice mail systems.   
Candidate will possess the ability to ensure that onsite technical staff will be certified to install, test, maintain 
and operate all inside plant switching equipment in accordance with each applicable OEM.  Candidate will 
have the ability to install, test, maintain and operate all ISDN Basic Rate Interface (BRI), Primary Rate 
Interface (PRIO and ATM/SONET equipment, input translations and facilities currently installed or to be 
installed in the above switching equipment. Maintenance Personnel for SL-100 Main, Remote Switching 
Systems and Voice Mail Systems.  Inside plant personnel providing maintenance for SL-100 Main and 
Remote switching systems shall be certified by the original equipment manufacturer for the equipment and 
have at least 3 years specific experience in this role, including but not limited to SL-1 and NORSTAR 
systems, as well as, OCTEL Voice Messaging equipment.  
Experience/Skills: Candidate will have a minimum of three (3) years of inside plant maintenance 
experience.  Of the three years, one year may be general inside experience but two years must be 
specialized experience with the type of telephone equipment.  
Education: Degree plus 3 years experience, or High School Diploma plus 8 year experience. 

112 Telecommunication Mechanic Technician II 
Duties/Responsibilities: Works with heavy-duty power equipment and small tools in the installation, repair 
and maintenance of outside plant facilities. Loads necessary tools and heavy equipment onto trucks or 
trailers. Receives work assignments and instructions from supervisor and/or through the use of a computer 
access terminal.  Operates power equipment such as compressors, pumps, blowers, etc., and hydraulic 
aerial lifts (buckets) and ladders mounted on trucks.  Performs construction work such as digging holes, 
placing poles, placing cable, air pipe and inner duct in various types of conduit systems and open 
excavations. Unreels, pulls, and strings wire strand and cable from pole to pole; pole to buildings, etc.  
Determines differences between wire and cable colors.  Connects wires and cables to terminals and 
attaches or detaches various kinds of hardware to wires, cables, buildings or poles.  Splices PIC and non-
pressurized cable and makes appropriate enclosures.   
Experience/Skills: Candidate will possess the ability to use test equipment to check for toxic and explosive 
gas in manholes, and may have to empty water and other debris from manholes.  Dismantles, moves or 
removes aerial, underground or building wire, cable, associated equipment and hardware.  Reviews work 
orders and Company practices.  Works outside in all kinds of weather.  Climbs poles, ladders and enters 
tunnels, buildings, trenches, crawl spaces and manholes to place telephone cables and equipment.  Follows 
established safety procedures. Must be able to safely utilize equipment resources to perform specified 
physical job duties, i.e., satisfies manufacturers specifications for operation or use of equipment including 
weight limitations. Lifts and moves loads up to 120 pounds. All outside plant/installers/repairers shall have a 
minimum of three (3) years experience in telecommunications installation and repair.  
Education: Degree plus 3 years experience, or High School Diploma plus 8 years experience. 
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113 Inspector 
Duties/Responsibilities: Operates viewing of the gamma ray images on a video monitor to identify voids, 
false walls or ceilings, and other secret compartments typically associated with the transportation of drugs, 
explosives and weapons.   
Education: High School Diploma or Equivalent. 

114 Alternate Lead Inspector 
Duties/Responsibilities: Operates viewing of the gamma ray images on a video monitor to identify voids, 
false walls or ceilings, and other secret compartments typically associated with the transportation of drugs, 
explosives and weapons.   
Education: High School Diploma or Equivalent. 

115 Lead Inspector 
Duties/Responsibilities: Operates viewing of the gamma ray images on a video monitor to identify voids, 
false walls or ceilings, and other secret compartments typically associated with the transportation of drugs, 
explosives and weapons.   
Education: High School Diploma or Equivalent. 

 


